PHOENIX FIRE DEPARTMENT
VOLUME 1 - Operations Manual
HEALTH CENTER

MP105.01 03/06 - R

To promote and maintain the highest possible level of health, fitness and productivity of Phoenix Fire
Department members through a coordinated program consisting of:

1. Medical and fitness tracking annually 7. Diet and weight management
2. Stress management 8. Health education
3. Nutritional counseling 9. Family counseling

4. Alcohol and drug abuse counseling 10. Evaluation and Treatment of Industrial

Injuries
5. Physical fitness 11. Industrial leave management
6. Tobacco cessation training 12. Alternate duty management

The Phoenix Fire Department Health Center will operate in a professional, safe manner to identify the onset of
medical problems as early as possible.

The physician will confidentially discuss any medical problem individually with each member. In the event of
injury or illness, the Health Center will offer rehabilitation and retraining.

LOCATION AND OPERATIONS

The Phoenix Fire Department Health Center is located at 150 South 12" Street.

The clinic consists of three areas: medical health screening area, physical fitness area and administrative area.
The medical health screening area conducts all annual physicals as listed in attachment "A."

A physician dedicated to the Fire Department, the Fire Department Physician, will administer the annual Fire
Department physicals and oversee all medical testing.

The physician will be referred to in this procedure as the Fire Department Physician.
Reference to the City Physician will be to any physician who is under contract with the City of Phoenix.

Permission to return to work from either sick leave or industrial leave will be determined by the Fire
Department Physician at the Health Center, in accordance with Personnel Rule 15E, 1 through 5.



The physical fitness area will be equipped to perform physical fitness evaluations in a confidential setting in
accordance with the IAFF/IAFC Wellness/Fitness Initiative, for maintaining regular aerobic conditioning,
muscular strength and increasing flexibility. Hours of operation will be determined by need.

The administrative area of the Health Center will be responsible for maintaining communication between the
Fire Department Physician and the member, tracking for annual physicals, maintaining equipment, assisting in
special programs such as nutrition, weight training, health education, Industrial Leave, Alternate Duty,
employee assistance programs and assistance in any other program to promote health/fitness for the Phoenix
Fire Department.

PARTICIPATION

In accordance with NFPA 1500 and OSHA Respirator Standards 29 CFR 1910:134 pertaining to wearing
SCBA, all sworn employees of the Phoenix Fire Department shall have an annual physical.

The physical shall consist of procedures listed in attachment "A" of this M.P.

Physicals will be scheduled by the Health Center and Shift Commanders month by month. The following
schedule will be followed:

Battalionl January & February
Battalion 8 March & April
Battalion 19 April & May
Battalion 2 May & June
Battalion 3 July

Battalion 4 August & September
Battalion 6 October

Battalion 5 November

Battalion 7 December

All 40-hour members will be scheduled throughout the year. Every effort must be made by the Shift
Commander and employees to complete physicals for each member within the appropriate year.

At the completion of the physical examination the Fire Department Physician will discuss the examination
results with each member and a copy of the physical results will be sent to the member.



The Health Center is committed to the Phoenix Fire Department to provide the highest level of health
maintenance to its members. It is the member’s responsibility to comply with receiving a yearly physical.

1. If a member misses his scheduled annual physical due to vacation, sick leave, Tobin Day, etc, the
member will have 30 days from his originally scheduled appointment to reschedule his physical.

2. If the member fails to reschedule his physical within 30 days the Health Center will schedule the
second appointment.

3. If the member misses the second rescheduled appointment, the member will be considered not
medically cleared for duty, and directed to the Health Center for the first available appointment by
their Shift Commander or Battalion Chief.

An employee may waive the annual physical only if he/she has the physical examination performed by a
licensed physician. If the member chooses to see their private physician, an appointment MUST be made with
their private physician within 30 days of their scheduled physical that was with the Health Center. The required
results must be mailed or faxed to the Health Center to be reviewed by the Fire Department Physician. After
the results have been reviewed and have met the required standards, the results will be inserted in the
employee's medical file. The physical performed by private physicians must conform to Department standards
and consist of all elements specified in Attachment "A."

In this case, the employee is responsible for the cost of such physical performed in lieu of the Fire Department
physical.



CONFIDENTIALITY

Medical information obtained through the Medical Health and Physical Fitness Evaluations will be maintained
according to physician-patient confidentiality standards and HIPPA Guidelines.

If a medical problem is detected during the physical examination that would be deemed threatening for the
member to remain on active duty, the Fire Department Physician will recommend an alternative duty status.

The Fire Department Physician will notify the Fire Chief or his designee of the duty status of the member,
without disclosing confidential medical information.

MEDICAL ARBITRATION

In the event the member disagrees with the opinion of the Fire Department Physician, the member can seek a
second medical opinion by a physician of his/her choice. The member shall assume responsibility for payment
of this examination.

The Fire Department Physician and the member's physician will confer to discuss the examination results. If
there is no agreement, a third medical opinion will be obtained from a physician selected by the Fire
Department's Physician and the member's physician. IME cost of this third medical opinion will be shared
equally by the Fire Department and member. The three physicians will confer and the consensus medical
opinion will be determined.

In the event the consensus medical opinion is that no life-threatening medical problem exists, the member will
return to active duty status.

If the consensus medical opinion is, that in fact, the member's medical problem is life threatening, the consensus
medical opinion will be submitted to an advisory panel.

The advisory panel shall consist of the Assistant Chief in charge of Personnel Services, the Fire Department
Physician, IAFF Local 493 President and Business Manager or delegate.

The advisory panel will review the physicians' decisions and provide a recommendation concerning the
member's duty status to the Fire Chief.

FITNESS EVALUATION

At the same time a member is going through his/her physical examination, he/she will also have a fitness
evaluation.

In years that a treadmill stress EKG is not performed aerobic capacity will be determined by another form of
aerobic testing.

Strength testing will be determined by dynamic and static methods and flexibility will be evaluated.



Evaluation results will be provided to each member for comparison with accepted standards. Individual
maintenance and improvement programs will be based on the member's previous results.

In any of the above listed events, standard reporting procedures shall be followed.
Industrial provisions in A.R. 2.32 shall be in effect for industrial claims.

THE TIER 4 HEALTH ASSESSMENT

Since 1987, the Phoenix Fire Department Health Center has helped to restore the health of department members
subjected to injury, illness or exposure. In addition, it was the intent of the Health Center to strengthen
individuals so they could withstand both the physical and emotional insults of the job.

As our department increases in size and our members mature, it is necessary to become proactive in our
approach to intervene early enough in a member’s health to become effective. With early intervention,
activities detrimental to the health of the member can be ceased, lifestyles can be altered, medications can be
prescribed, and therapy or treatment can be initiated; with the member taking ownership of their overall health
and actively participating in their wellness direction.

It has always been the policy of the Health Center Medical Director and his staff to recognize potentially health
and life threatening maladies and initiate an alternative work assignment or complete work removal in order to
preserve the health of the member and initiate proper treatment. With this in mind, the Fire Fighter Wellness

Labor/Management Subcommittee created a guideline for this purpose entitled the Tier 4 Health Assessment.

The Tier 4 Health Assessment is designed to categorize a member’s health and place them him in a Tier for
assessment, monitoring and, if needed, removal from active duty field assignment.

BASIC MEDICAL GUIDELINES FOR PHOENIX FIREFIGHTERS

Health Parameters for Firefighters with Tiers to Assess Need for Health/Wellness Intervention

Health

Standards Tier 4 Tier 3 Tier 2 Tier 1

Body Fat %* >30% Male 25%-30% Male 20%-24% Male <20% Male
>34% Female  30%-34% Female 24%-29% Female <24% Female

Blood Pressure >160/110 >150/100 >140/90 <140/90

FEV./FVC** <59% <65% <75% >75%

Ratio



METS*** <12.0 12.0-12.9 13.0-13.9 >14.0

Blood Sugar >300 200-299 100-199 65-99

HbAlc* 8.0 >7.5 6.5-7.4 <6.5

Tier 4: Health issues sufficient to mandate removal from field and mandatory referral for wellness/fitness
intervention

Tier 3: Health issues sufficient for mandatory referral for wellness/fitness intervention, but removal from field
not yet required

Tier 2: Health issues noted where interventional support or change is recommended

Tier 1: Minimal health parameters fire members should maintain for field conditioning

* Body Fat as measured by the BOD/POD (body composition tracking system). When considering for
Tier 4, this measure should not be used independently, but considered along with other health risk
factors.

*x Measured as part of Pulmonary Function Testing without use of bronchodilators

***  Measured as part of Cardiac Stress Testing, using Gerkin Protocol or other equivalent testing

+ Blood Sugar tested during fasting state. HbAlc performed for all Blood Glucose levels above 120
mg/dL.

CATEGORIZATION OF MEMBERS:

Members found to be in Tier 1: Encouraged to maintain current health and fitness levels
Support is available

Members found to be in Tier 2: Encouraged to increase their current health and fitness levels
Support is available

Members found to be in Tier 3: Mandatory referral for health and fitness intervention



Support is initiated
Members found to be in Tier 4: Removal from active duty due to health and fitness levels
Support is mandatory
Member will be reassigned to an Alternative Duty position until that member

meets Tier 3 status.

FOLLOW UP:

Members found to be in Tier 1: No follow up is needed unless requested by member.
Members found to be in Tier 2: No follow up is needed unless requested by member or doctor.
Members found to be in Tier 3: Follow ups are mandatory at the date scheduled by doctor.
Members found to be in Tier 4: Follow ups are mandatory at the date scheduled by doctor.

REASSIGNMENT:

The reassignment process for those members found to be in Tier 4 status is not intended to be punitive, but
rather rehabilitative. The member will receive support in the areas in which he/she is in need including Peer
Fitness Trainers, nutritionists and physical therapists. During the time the member is assigned to Alternative
Duty, meetings with support staff and daily exercise routines are mandatory in order to expedite the return of
that member to full active duty. It will be the discretion of the medical director as to when that member may
return to full active duty.

ATTACHMENT A

Sworn Fire Personnel Medical Examinations
1. COMPLETE MEDICAL HISTORY
a. Medical and surgical history e. Prior work/exposure history

b. Family history f. Prior history of toxic involvement

c. Allergy history g. Reproductive history



d. Review of body systems h. Stress evaluation
2. OPHTHALMOLOGIC SCREENING

a. Visual acuity - near and far point d. Lateral phoria
b. Color vision e. Stereopsis

c. Field of vision
3. AUDIOMETRY

a. Hearing thresholds for 500 to 8,000 hertz

4. URINALYSIS

a. Specific gravity d. pH

b. Albumin e. Blood

c. Sugar f. Microscopic examination (if clinically needed)

5. VITAL SIGNS

a. Temperature c. Blood pressure

b. Height and weight d. Pulse rate

6. ELECTROCARDIOGRAM

a. Twelve-lead resting tracing b. Treadmill exercise cardiac stress test
**7. RADIOLOGY

a. Chest X-ray, PA, 14 x 17

8. PULMONARY FUNCTION SCREENING TEST

a. Vital capacity b. One second forced expiratory volume
9. HEMATOLOGY PROFILE

a. Hemoglobin count d. White blood count



b. Hematocrit e. WBC differential count

c¢. Red blood count

10. BLOOD CHEMISTRY PROFILE

a. Calcium 1. SGOT

b. Phosphorus m. Globulin

c. Glucose n. Triglycerides
d. Urea nitrogen 0. SGPT

e. Uric acid p. GGPT

f. Cholesterol g. HDL

g. Total protein r. CHOL/HDL ratio
h. Albumin s. Sodium

i. Total bilirubin t. Potassium

J. Alkaline phosphatase u. Chloride

k. LDH v. CRP

11. OTHER LAB STUDIES
a. PSA on all males 45 years of age and older
b. Hepatitis B antibodies titer

12. STOOL OCCULT BLOOD TEST (3) FOR STOMACH AND INTESTINAL TRACT
BLEEDING FOR THOSE OVER AGE 40

13. COMPLETE PHYSICAL EXAMINATION BY FIRE DEPARTMENT STAFF
PHYSICIAN, INCLUDING:

a. Fundoscopic examination of the retina of the eyes

b. Rectal examination for men over 35

c. Proctoscopic examination every 4.5 years for those over age 45 or with history of
bleeding (This test is advisable, but optional.)

d. Extensive physical examination

e. Body composition will be determined by accepted bod pod procedures

14. COMPLETE DISCUSSIONAL REVIEW OF EXAM RESULTS WITH EXAMINEE



a. Specific laboratory testing as directed by the work history and the physical examination

15. WRITTEN DOCUMENTATION OF EXAMINATION RESULTS TO BE PLACED
IN THE HEALTH MAINTENANCE NOTEBOOK

16. WHEN INDICATED OR REQUESTED, A COPY OF THE EXAM RESULTS CAN
BE FORWARDED TO THE EXAMINEE'S PERSONAL PHYSICIAN

* Members 30 years old and under will be tested on treadmill every third year. Those 30 to 39 years old will be
tested on
treadmill every other year. Those 40 and older will be tested yearly.

** Administered on pre-employment and every year for smokers and three years for nonsmokers.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Wingdings-Regular
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


